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ENERGY EFFICIENT LIGHTING UPGRADES AT NO COST THROUGH
THE LIGHTING EXPRESS PROGRAM

Dear Con Edison Customer:

You may be eligible to receive lighting upgrades at no cost that will increase your home’s energy
efficiency and save you money each month. Con Edison is committed to energy efficiency, and
is offering customers in specific areas of Westchester the opportunity to participate in Quality
Conservation Services’ (QCS) Lighting Express Program.

QCS has an agreement with Con Edison to reduce energy use in specific areas of Westchester by
replacing inefficient, incandescent light bulbs with Energy Star® qualified compact fluorescent
bulbs. By participating in this program, you will help Con Edison improve the reliability of
electric service in your neighborhood and avoid expensive system upgrades that can increase
rates.

This program offers energy efficient lighting upgrades at no cost to eligible residential customers
in targeted neighborhoods, including all or parts of the following zip codes in Bedford,
Briarcliff Manor, Mount Kisco, New Castle, North Castle, Ossining and Yorktown:

10504 10507 10514 10536 10549 10598
10506 10510 10520 10546 10562

QCS will check whether you live in an eligible neighborhood, and, if you qualify, schedule the
installation of your upgrades. If you are approved for participation, there is no cost to you
for the materials or installation provided by QCS.

Your participation in this program is voluntary. While Con Edison may contact you to verify or
inspect the work done by QCS, Con Edison is not a party to any agreements between you and
QCS and is not responsible for the specific energy efficient measures, installation or services
provided by QCS under the program.

You may be contacted by a QCS Representative or you may request an appointment. Our
representative will explain the details of the Lighting Express Program and confirm your

eligibility to participate. Visit us at www.qualityconservationservices.com/appt or call
866.641.6321 today to participate in this limited time offer!

Sincerely,
Melanie B. Gately
Corporate Marketing Manager <<—:
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The Lighting Express Program is administered by Quality
Conservation Services, Inc., an approved energy efficiency
contractor in Con Edison’s Power of Green initiative.



